My6niyHun poroBip Npo HagaHHA TenleKOMYHiKauiMHUX nocnyr (ANA LPUANYHUX OCib)

Llen TMy6niyHnin gorosip Mpo HagaHHSA TenekoMYyHiIKauilnHWX NOCMyr pernaMeHTye MopsdoK HadaHHS TenekoMyHiKauiiHux nocnyr
ToBapuctBoM 3 oOBMexeHow BignoBiganbHicTio «HaykoBo-npomuncnoBa komnaHias «XOYM-HET», WO BKMOYEHO OO peecTpy
onepaTtopiB, NpoBanaepiB TenekoMyHikaui Ha nigctasi PiweHHss HKP3I Big 19.11.2009 Ne 1747.

Lle pgorosip € MNybniyHMmM 4OroBopoM B po3yMiHHI CcT. 633 LimBinbHOro kogekcy YkpaiHu i Mae BignoBigHy opuanyHy cuny. TepmiHu,
LLIO BUKOPUCTOBYIOTLCS B LibOMy [My6niuHOMY AOroBOpi NPO HagaHHst TeNeKoMyHiKauiiHUX NOCAyr, MalTb 3HAYEHHS, HABeOEHI HIDKYe.

[HWi TepMiHW, WO He BM3Ha4veHi B UboMy [lybniyHOMy [OroBopi MPO HadaHHA TeneKOMYHIKauiHUX MOCMyr, MaloTb 3HaYeHHs,
nepenbayeHi B YUHHOMY 3aKOHOAABCTBI YkpaiHu. Y ubomy [MybniyHoMy OoOroBopi Npo HagaHHSA TEeNeKoMyHikauiiHUX Mocnyr TepMiHN
BXMBAIOTLCHA Y TAKOMY 3HAYEHHI:

Mocnyrn - nocnyrn LWUMPOKOCMYrOBOro AOCTYNy A0 Mepexi IHTepHeT y chikcoBaHoMy Micui Ta/abo iHWi TenekoMyHikauiliHi nocrnyru
(ocHoBHI, fogaTKoBi) BKa3aHi B 3amoBneHHsx Ha Nocnyrk, y BignoBigHocTi Ao BUMor 3akoHy YkpaiHu «1po eneKTPpOoHHI KOMYHiKaLii».
Po6otu - poboTu 3 nigkntoveHHs Ao mepexi OnepaTopa Ta iHwWi poboTu, nepeabadeHi 3amoBneHHamu Ha MNocnyru. Li po6oTn moxyTb
BKItoyaTu BcTaHoBneHHst AboHeHTy ObnagHaHHs Onepartopa.

3amoBneHHs Ha MNMocnyrn (3aMmoBRneHHA) — AOKYMEHT, KU BU3HAYae: TEXHIYHI XxapakTepucTuku [locnyr, micue oTpumaHHs Mocnyr
(appecy BkMtoYeHHs1), nepenik Ta BapTicTe Po6iT (3a HeobxigHocTi) Ta MNocnyr Towo, Ak cknagaeTbest Ta nignucyetbca CTopoHamu
ONS KOXHOI agpecu BkNoYeHHst okpemo y Burnagi Joaatkis Ne 1...Ne n. go Jorosopy.

O6napgHaHHA Onepatopa (O6napgHaHHA) — TenekomyHikauiiHe o6nagHaHHa Onepatopa, WO Yy BuNagky HeobxigHocTi
BCTaHOBMNOETbC OnepaTtopom B NpuMilLieHHi AGoHeHTa anst 3abe3neyeHHs HagaHHs [MNocnyr 3a 3aMoBNEHHSIM.

AGOHEHT - KiHLEBUI KOPWUCTYyBaY, SIKUA OTPUMYE ENEKTPOHHI KOMYHiKaLiHi nocnyr Ha ymoBax uboro [oroBopy, yknageHoro 3
OnepaTtopom (noctavanbHUKOM eNeKTPOHHUX KOMYHiKaUiiHUX NOCnyr).

MnaHoBi po6oTn - nnaHoBi NPOMINaKTUYHI (pernameHTHi) poboTW, BMKOHAHHA SKMX MOXE MPU3BECTM OO TMMYacoBOro MiaHOBOro
3ynuHeHHsa HagaHHA [Nocnyr Ta/abo noripweHHs akocTi MNocnyr Ha Yac nposeaeHHA MNnaHoBux poBiT.

BGP (Border Gateway Protocol) — npoTOKON MNOrpaHMyYHUX MapLIpyTU3aTopiB — BUKOPUCTOBYETbCA ANsl BU3HAYEHHS Ta
HaCTPOKBAHHA MapLUPyTU3aLlii Mk aBTOHOMHUMMK cuctemamm AS.

AS (Autonomous System) — aBTOHOMHa cucTema — CyKynHiCTb MapLUpyTU3aTopiB, SKi MaloTb €aMHE agMiHICTpaTUBHE KepyBaHHS Ta
B3aEMOZil0Tb, BUKOPVCTOBYIOYM 3aranbHWIN NPOTOKO BHYTPILLHBOI MapLupyTu3aLli.

Cuctema camoob6cnyroByBaHHA — CUCTEMa, ska Moxe ByTu BBefeHa B gito OnepaTtopom, o Ao3sonse AGOHEHTY B NOpsaKy Ta Ha
ymoBax, nepegbayeHux Ha odiuinHomy canti Onepartopa, camMOCTIIHO 3 BRnacHOi iHiliaTnBu obupaTtn BapTicTb [Nocnyr (tTapudu Ha
Mocnyru) 3 gekinbKkox 3anponoHoBaHnx OnepaTopom BapiaHTiB.

KiHueBe (TepmiHanbHe) obnapgHaHHsA - obnagHaHHs, NpU3HayYeHe AN 3'€AHaHHSA 3 KiHLEBMM MYHKTOM ENEKTPOHHOI KOMYHiKaLiHOI
Mepexi 3 MeToto 3abe3neyeHHs AOCTyny A0 eNeKTPOHHMX KOMYHiKaLiiHUX NOCNyT;

PerynAatopHuin opraH - NOCTiHO Ajt0YMI LeHTpanbHUIM OpraH BUKOHABYOI Briagu i3 crneuianbHUM CTaTycom y cdepax eneKkTPOHHUX
KOMYHiKaLi, pagiodacToTHOrO crekTpa Ta HadaHHSA Nocnyr NOLWTOBOro 38’A3Ky YkpaiHu (Perynatop komyHikauinHux nocnyr, PKI).

1. NPEOMET OrOBOPY

1.1. Ha ymoBax Ta B nopsiaky, nepegbayeHux umm fJoroBopom, Onepatop 3060B’'A3yeTbca HapaBatu AGoHeHTy Mocnyrn, a AGOHEHT
3060B’a3yeTbca npumaTty Mocnyru, Ta cnnadvyBaTtu HanexHi 3a [Jorosopom Ta 3amoBrneHHAMN Ha [Nocnyrv nnaTexi.

1.2. Y Bunagky HeobxigHOCTI BUkOHaHHA PobiT ans HagaHHsa Mocnyr 3a 3amoBneHHsaM, Onepatop 3060B’A3yeTbca BUkoHaTn Po6otu B
06c¢sasi, nepegbayveHomy 3amoBrieHHsIM, @ ABOHEHT 3060B’A3YETLCHA NPUNHATY pe3ynbTaT BUKOHaHMX PoBiT Ta cnnaTtunTu ix BapTiCTb Ha
ymoBax Ta B Nopsiaky, nepenbaveHomy [loroBopom.

2. NPABA TA OBOB'A3KW CTOPIH

2.1. OnepaTtop 3060B’A3YETLCA:
2.1.1. BukoHatn Po60oTn 3a 3aMOBMNeEHHsIM, SKLO BOHU nepeabayeHi 3amMoBnNeHHsIM, y CTPOK, BCTAHOBMEHWI B TAakOMy 3aMOBIIEHHI Ha
Mocnyrn, 3 MomeHTy onnatu ABoHeHTOM BapTocTi PobiT Ta pasoBux ikcoBaHMX nnaTexis, WO BxoAsaTb y BapTicTe [Mocnyr 3a
3amoBneHHAM (3a iX HagBHOCTI), Ta nepedaTtn AGOHEHTY pesynbTaT BUKOHaHMX Po6iT, npo wo CTopoHu cknagaTe AKT NpUAMaHHs-
nepegayi BUKOHaHuXx PobiT.

2.1.2. Noyatn HagaHHa ABoHeHTY MNMocnyr 3a 3amMOBNEHHSM 3 MOMEHTY MignMcaHHA AKTy NnpuiAMaHHA-nepeaadi BUKOHaHux PoGiT (SKwo
3amoBneHHsa Ha [Mocnyrn nepepbavae BukoHaHHs PobiT), abo 3 gaTtm, BkasaHoi B 3amoBneHHi Ha lMocnyru (akwo 3amoBneHHs Ha
Mocnyrn He nepepbavae BukoHaHHA PoGiT), ane B 6yab-AkoMy BunNagKy He paHille OaTu BBEOAEHHS B eKcrinyaTauito 6yavHKy, B Skomy
3HaxXo4MTbCA MicLe oTpuMaHHs MNocnyr (agpeca BKIYEHHS).

2.1.3. HapaBatn A6oHeHTy lMocnyrn 3a 3amoBneHHAM UinogoboBO MPOTAroM CTPOKYy Aii 3aMOBMEHHA B MOPSAKY Ta Ha yMoBax,
nepenbaveHnx B ubomy [loroBopi Ta 3amoBneHi Ha Nocnyru.

2.1.4. lapaHTOBaHa MiHiManbHa LWBWAKICTb NepefaBaHHs Ta NPUUMaHHA AaHMX KaHany HEKOMYTOBaHOro A0CTyny A0 Mepexi IHTepHer,
LLIO 3HaxoaMUTbCA B 30Hi BignosigansHocTi OnepaTopa, CTaHOBUTb He MeHLU Hix 56 kbiT/cek. MakcumanbHy WBMAKICTb NepefaBaHHs Ta
NPUNMaHHS JaHUX KaHany HEeKOMYTOBaHOro OOCTYny [0 Mepexi IHTepHeT, wo 3HaxoguTbes B 30HI BignosiganbHocTi Onepatopa,
BM3Ha4yeHO ymoBamu 3amoBneHoro AboHeHTom Tapudy (TapudpHoro nnaHy). Onepatop mae iHLWi npaBa, nepeabdayeHi 3akoHo4aBYMU
aKkTamu Ta HOpMaTUBHUMN OOKYMEHTaMn y cpepi TenekoMyHikaLin.

2.1.5. Y Bunagky BCTaHOBMNEHHSA B npumilleHHi AboHeHTa O6nagHaHHsA, nepegatn AGoHeHTy OGnagHaHHA 32 AKTOM MpUAMaHHS-
nepenadi, Ta o3HanomuTn AGOHEHTa 3 NpaBuamMmn TexHIYHOI ekcnnyaTadii ObnagHaHHsA. HoMeHknaTypa, aCopTUMEHT, KOMIMIEKTHICTb,
CTaH, KinbKiCTb Ta ouiHHa BapTicTb O6nagHaHHA BCTAHOBMIOETHCS B AKTI NpuiiMaHHs-nepeaadi, LWo nignucyetbca oboma CtopoHamu.
2.1.6. BuctaBnaTtv AGOHEHTY paxyHKu AN onnaTtu HanexHux 3a [loroBopom Ta 3aMOBMNEHHAMU MiaTexis.

2.1.7. Ha Bumory AGoHeHTa HagaBaTu nomy iHdopmauito npo MNocnyru, a Takox iHwy iHdopmaLiio, nepegbadveHy YHHUM
3aKOHOAABCTBOM YKpaiHu, Mo TenedoHy, NowToto, y Biaaini npogax Onepatopa, 3a 4ONOMOrol 3acobiB eNEKTPOHHOIO 3B'A3KY.

2.1.8. Y pasi oTpumaHHs Big AGOHEHTa NOBIJOMIEHHSI NPO HEOTPMMAaHHST abo HesikicHe oTpumaHHs Mocnyr, yCyHyTU HecrnpaBHOCTI Ta
nepepsu B HagaHHi Mocnyr, HecnpaBHocTi B poboTi ObnagHaHHst Ha YMOBaX, BCTAHOBINEHNX B 3aMOBIEHHsIX Ha [Nocnyru.



2.1.9. Y pasi oTpumaHHs Big ABOHeHTa NMCbMOBOrO MOBIAOMIIEHHS MPO TMMYacoBe (Ha CTPOK He Binblle 3 MicALiB NPOTAroM OAHOro
KaneHgapHOro poky CTpoKy Aii 3amMOBneHHs) 3ynMHeHHA HagaHHA [locnyr 3a 3amMOBMEHHSIM, 3ynUHUTM HagaHHs AOOHEHTY Takmx
Mocnyr Ha BkazaHW y MMCbMOBOMY NOBIJOMIEHHI CTPOK.

2.1.10. HanpaBnstn AGOHeHTY nignucaHi 3i cBoei ctopoHn Ak HagaHux Mocnyr go 15 (MsSTHaguaToro) ymcna micsiusi, HacTyrnHoOro 3a
3BiTHUM.

2.1.11. IHdopmyBaTM ABOHeHTa Npo 3MiHM UiH Ha [Mocnyrn He ni3Hiwe Hixk 3a 20 kaneHgapHWX AHIB OO iX 3aCTOCyBaHHSI y Crocib,
BM3HAYeHW MpaBUNamy HafaHHs Ta OTPUMAHHS eNEeKTPOHHUX KOMYHIKauiiHMX nocnyr, wo 3atBepmxytoTbes KabiHeTom MiHicTpis
YKpaiHu, Ta onpuniogHioBaTUCA Ha BEO-calTi nocTavanbHuKa enekTPOHHMX KOMYHIKaLiiHWX nocnyr y dobopMari BigKpUTUX OaHUX;
2.1.12. MNoBigoMNSATU NPO MOXMMBICTL MPUNUHEHHS YN NPU3YNUHEHHS HaAaHHS MOCNYr Y 3B’A3KY 3 HECNNATOK PaxyHKiB i HA4aHHS M
CTPOKY A1 noralleHHs 3aboproBaHoCTi;

2.1.13. HapaBat 3a 3BepHeHHsiM ADOOHeHTa TapudHi koHcynbTauii (iHdopmauito) WoAo anbTepHaTUBHUX (HWXKYMX) TapudiB 3
MEHLUMMKN BUTpaTamu, y pasi iX HasgBHOCTI.

2.2. Onepartop mae npaBo:

2.2.1. 3ynuHnTU/NpunuHMTM HagaHHa AGoHeHTy [Mocnyr, ButpebyBaTv y AboHeHTa OO6GnagHaHHS, SKWO Take Oyno nepegaHe
ADOHEeHTY, y BMNaaKy nopylleHHss ABGOHEHTOM CTPOKIB i mopsdky onnaTtn nepegbaveHmx [JoroBopoM Ta 3aMOBIEHHAMW MNraTexis,
iHLIMX YMOB AaHoro [JoroBopy, a TakoX y Bunagkax, nepegdadveHnx YMHHUM 3akoHO4aBCTBOM Ta [JoroBopom.

2.2.2. 3miHoBat BapTicTb [Nocnyr Ta/abo po3mip nnatn 3a kopuctyBaHHA OOGnagHaHHAM 3a 3aMOBIEHHSMW, B MOpAOKY Ta 3
OOTPUMaHHAM YMOB, ki nepeabayeHi gaHum JoroBopom.

2.2.3. Y Bunagky nepepayi AboHeHTy O6GnagHaHHs, 34iMCHIOBaTW MEpeBipKYy TEXHIYHOTO CTaHy Ta KOMMIEKTHOCTI nepegaHoro
A6oHeHTy O6nagHaHHs.

2.2.4. MpunuHnTy gito 3amoBneHHs(Hb) abo [dorosopy B Winomy, abo NpUNMHUTW/3yNnnHUTL HagaHHst MNocnyr 3a [JoroBopom AGOHEHTY
LUNSIXOM HanpaeneHHst AGOHEHTY BiAMOBIAHOMO NMCbMOBOIO MOBIAOMIIEHHS HE MeHLUEe Hix 3a 3 (Tpu) kaneHgapHi AHi OO NPUNUHEHHS
Aii 3amoBneHHA(Hb)/ JoroBopy/NnpUnUHEHHSA(3yNMHEHHN) HagaHHs Nocnyr y HacTynHUX BUnagkax:

2.2.4.1. y Bunagky nepepadi AboHeHTOM npaB Ta 060B’s3kiB 3a UMM [loroBopom Ta/abo 3amoBneHHAM(M) TpeTii 0cobi 6e3 oTprMaHHs
nonepeaHbLOI NMCbMOBOI 3roan OnepaTopa;

2.2.4.2. y BunagKy ekcnnyarauii AGOHEHTOM TEXHIYHO HecnpaBHMX NPUCTPOIB, obnagHaHHSa Ta/abo obnagHaHHs, NPUCTPOIB, SKi HE
MalTb BMOAHOTO B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MOPSAKy AOKYMEHTa npo MigTBEpPMKEHHSA iX BignOBiAHOCTI BUMOram
HOpPMaTMBHMX OOKYMEHTIB y cepi TenekoMyHikauin, SKwo nicna HanpasneHHa OnepaTtopom BignoBiAHOro nonepeaxeHHss AGOHeHTy,
ABOHEeHT He 3abe3neumnB y BCTaHOBNEHUI Y NonepeaXXeHHi CTPOK 3amiHy Takoro obnagHaHHA/MpucTpois;

2.2.4.3. y BMNagKy BMKPaAEHHA, BTpATH, NOLWKOMKEHHA BignosigHoro O6nagHaHHA (AOro YacTuH, KOMMIIEKTYHOUMX), SAKWO Take Byno
nepenaHe AGOHEHTY, Ta/abo BUHMKHEHHST iHLUMX OOCTaBWH, WO NPU3BENn 40 NOTiPLIEHHST TEXHIYHMX XapakTepucTuk ObnagHaHHs, LWo
Npu13Beno A0 HEMOXIMBOCTI BUKOHaHHS 3060B’a3aHb OnepaTtopa 3a 3amoBneHHAM(M) Ta umMMm [loroBopom;

2.2.4.4. y BunagKy nopylweHHs ABOHeHTOM ofHoro abo Aekinbkox cBoix 3060B’a3aHb 3a n. 2.3.9. [loroBopy Ta/abo 30608’a3aHb 3a n.
2.3.6. Jorosopy;

2.2.4.5. B iHWKX BMNagkax, nepegbadeHnx [oroBopom Ta/abo YMHHMM 3aKOHOOABCTBOM YKpaiHM, sIKLWO [JoroBOpOM He BCTAHOBMEHWN
ONS TakMxX BUNaAKiB iHWMIA NOPAOOK NPUNMHEHHS Aii 3amoBneHHs(Hb), [lorosopy, npunuHeHHs/3ynuHeHHs HagaHHs MNocnyr;

2.2.4.6. y Bunagky BigcyTtHocTi y Onepartopa TexHiYHOT MOXIMBOCTI HagasaTu Nocnyrn AGOHeEHTy.

2.2.5. be3s 3rogn AGoHeHTa 3MiHIOBaTN NapameTpyn MapLUpyTu3aLlii, AKLWO Lie He NoripLye napameTpu HagaHHs Mocnyr.

2.2.6. MNMpoeognTu MNnaHoBi poboTn Ha ymoBax, 3a3HaveHux y 3amoBrieHHsx Ha lMocnyru.

2.2.7. BigpmoButn AGOHeHTy y 36inblweHHi obcary [Nocnyr 3a [oroBopoM 3a HasiBHOCTIi B AbGoHeHTa 3aboproBaHoCTi nepen
Onepatopowm.

2.2.8. HagaBaTtn Ha 3anutu Ao PerynatopHoro opraHy iHcbopmaLito, y Tomy 4mchi cpiHaHCOBY Ta iHdopMaLiio 3 0OMeXeHUM JOCTYNoMm,
WO 3anuTyeTbCa Ans BUMKOHAHHA PerynstopHuMM opraHom MOBHOBaXeHb, nepeabadeHnx LM 3akoHOM, BiAMnoOBiOHO OO BKa3aHWX Y
3anuTi CTPOKIB, PiBHIB AeTani3auii Ta 3amicTy 3anuty.

2.3. AGOHeHT 3060B’sI3y€EThCA:

2.3.1. CBoeyvacHo Ta B noBHOMY 06ca3i cnnadyeat OnepaTtopy nepenbayeHi [lorosopomM Ta 3aMOBMNEHHAMMN NIATEXI.

2.3.2. 3abe3neunTtn 6GesnepellkogHu gocTyn nepcoHany Onepatopa, nigpsaHukieB OnepaTopa B npumileHHss ABGoHeHTa ans
BMKOHaHHSA OnepaTtopoM PoGiT, iHWKX CBOIX 000B’s13KiB, Ta NepeBipku 4OTpMMaHHA AGOHEHTOM CBOIX 060B’A3KIB 3a LM [JoroBopom.
2.3.3. Y BMNagKy BUHMKHEHHS HecrpaBHOCTEW, nepepB B HagaHHi [Mocnyr abo HecnpaBHocTen B poboti OGragHaHHsA, HeramHo
MoBiZOMINATM MPO LEe NpeacTaBHUKIB TEXHIYHOT niaTpumkn Onepatopa 3a TenedoHHMM HOMEpPOM abo 3a EneKTPOHHOK adpecoro
Onepatopa, Lo 3a3HayeHi y BignoBigHOMy 3aMOBIIEHHI.

2.3.4. Axwo 3amoBneHHs nepenbavae BukoHaHHA PobiT, nicna BukoHanHa Onepatopom PobGiT npotarom 2 (oBox) pobouunx AHiB
nignucatn Ta nosepHyTM Onepatopy nepepaHuii Onepatopom AOOHEHTY AKT MpuiMaHHsi-nepegadi BMKOHaHWx Pob6iT, a y pasi
HenorompkeHHsa Hanpasutu Onepartopy nignMcaHy AGOHEHTOM MOTUBOBaHY BiAMOBY Bif NpuiMaHHsa PobiT Ta nignucaHHs AkTy. Y pasi
HeoTpumaHHsa OnepaTtopom nignucaHoro A6oHeHTom AkTy abo nignucaHoi AGOHEHTOM MOTUBOBAaHOI BiMOBM Bi NpuiMaHHs PobiT Ta
nignucanHa AKTy NpoTsarom 5 (M'atu) poboymnx OHIB 3 MOMEHTY HarnpaBreHHss AKTy ADOHEHTY, BBaXKaeTbCsl L0 BUKOHaHi OnepaTopom
Po6otn BignosigaoTe BuMmoram 3aMoBrieHHs, [JoroBopy Ta YMHHOIO 3aKOHOAaBCTBA YKpaiHW Ta npuinHaTi AGOHEHTOM B MOBHOMY
06csa3si, Wo nigTBepaAXyeTbCAa AKTOM NMpUNMaHHsa-nepegadi BukoHaHux PobiTt, nignucaHnm OnepaTtopom B OAHOCTOPOHHBOMY MOPSOKY.
2.3.5. Y Bunagky BctaHoBneHHst Onepatopom O6nagHaHHSA:

2.35.1. TMMpuiinatu O6GnagHaHHA Ta 3abesnedyBaTy UinicHiCTb Ta 36epexeHHs O6nagHaHHA, 3abe3nevyBaTn HasiBHICTb
0e3nepebirtHoro enekTpoxmeneHHs ObnagHaHHS, a Takox He nepegaBatv ObnagHaHHs TpPeTim ocobam.

2.3.5.2 He BukopuctoByBaT O6nagHaHHs, L0 € YaCTMHO TenekoMyHikauiiHoi mepexi OnepaTtopa, ANS METW iHLLOI, HK OTPMMaHHS
Mocnyr.

2.3.5.3. NoeepHyT Onepatopy O6nagHaHHSA y CNpaBHOMY TEXHIYHOMY CTaHi 3 ypaxyBaHHsIM NPUPOAHOrO 3HOCY Yy TPUAEHHMI CTPOK 3a
AKTOM npuiimMaHHs-nepenadvi (MOBEPHEHHS) y BWMAAKy MPUMNUHEHHs Aii Takoro 3amoBneHHs abo [oroBopy, a y Bunagky
NPUNUHEHHS/3ynnHeHHss OnepaTopom HagawHA [Mocnyr 3a 3amMoBneHHAM — SKWO HasBHa nucbMoBa Bumora Onepartopa npo
noBepHeHHs1 BignosigHoro ObnagHaHHA. AKwo noBepHeHHS O6nagHaHHS 3AINCHIETLCA LUNSXOM MOro aemoHTaxy OnepaTtopowm,
ABOHeHT 3060B’A3aHUI He NepeLLKkokaTh NnpeacTaBHrkam Onepatopa aemoHTyBaTn ObnagHaHHs.

2.3.5.4. Mpotarom ogHoro pobodoro AHa nosigomutn OnepaTtopa Npo BUNAAKU BUKPAZEHHS, BTPATW, MOLWKOmMKeHHs O6nagHaHHA
(MOro YacTUHW, KOMMNIEKTYHOYOT), BUHUKHEHHST iHLUMX OOGCTaBWH, L0 NPU3BENU A0 NOTipLUEHHS TEXHIYHUX xapakTepucTuk ObnagHaHHs
(Moro YacTUHW, KOMMNIEKTYHOYOT).

2.3.6. Y Bunagky Hamipy AGOHeHTa 3MiHUTK Micue oTpumaHHs lMocnyr (agpecy BKMHOYEHHS), MMcbMOBO nosigomutu Onepartopa npo



Takui Hamip He nisHiwe Hix 3a 30 (TpnAuUATb) kKaneHaapHUX AHiB 4o NnepegbadyBaHOl 4aTh 3MiHW Micust oTpuMaHHs Mocnyr.

2.3.7. Y Bunagky BMKOpUCTaHHA ABOHEHTOM BMacHOro TenekoMyHikauinHoro obnagHaHHs Ansi 3abesneveHHs oTpumanHs [Mocnyr,
nMcbMOBO y3roautn 3 OnepaTopoM HOMEHKNATypy, acOPTUMEHT, KOMMIEKTHICTb, CTaH Ta KiflbKiCTb Takoro TenekoMyHiKaliiHOro
obnagHaHHs.

2.3.8. lMoeigomnaTtn OnepaTopa Npo 3MiHW CBOIX PEKBi3UTIB, HaBedeHUx B [loroeopi, npotsarom 10 (gecsATn) kaneHgapHUx OHIB 3
MOMEHTY X 3MiHW.

2.3.9. He ponyckatu BukopuctaHHs OGnagHaHHs, nepegaHoro OnepaTopom, CBOro obnafHaHHs Ta NpUCTPOIB, WO 3abe3nevyrTb
HagaHHs [locnyr, ANA BYMHEHHS MPOTMMPAaBHUX fill, @ TakoX 3 METOH, WO CyrnepeunTb iHTepecam 6e3neku OepxkaBu, NOpyLuye
rPOMaChKUA NOPSAOK, NMOCArae Ha YecTb i MgHICTb rPOMaAsH, Ans HaBMUCHOMO CTBOPEHHS HEe3pYYHOCTeW iHWuM aboHeHTaMm, abo y
Cnocid, SIKMM MOXe yCKNagHUTU BUKOPUCTaHHA nocnyr OnepaTopa iHWnMK aboHeHTaMu. AGOHEHT 3060B’A3y€ETbCA He AonyckaTtu Ail,
O MOXYyTb CTBOpIOBATW 3arpo3y ans 6esneku excnnyartauii TenekoMyHikauinHux Mepex, MiATPMMKM iX LinicHOCTI Ta B3aemogii,
3axucTy iHopMaLiHoi be3nekn Mepex, He BUKOHYBaTU MogepHisauito Ta/abo nporpaMmyBaHHS CBOro yCTaTKyBaHHS, WO Moxe byab-
AKAM YMHOM BMNMHYTW Ha Tapudikauilo TernekoMyHikauiiHMX Nocnyr y TerneKkoMyHikauinHii mepexi OnepaTopa uu HopMmarbHe
yHKUIOHYBaHHsI MepeXeBOro ycratkyBaHHs Onepartopa, He 3MiHIoBaTV NOopsAoK MapLupyTusauii BXiAHOro Ta BuxigHoro Tpadiky, He
BMKOPWCTOBYBAaTU MPUCTPOi Ta obnagHaHHs, Wwo 3abesnedytloTb HagaHHsa lMocnyr, Ans HagaHHA TpeTiM ocobam TenekoMyHiKaLinHux
nocnyr (3okpema, nocnyr TenegoHHOro 38’a3ky, nepegadi gaHux, IHTepHeTy).

2.3.10. Axkwo micue oTpuMaHHs MNocnyr opeHayeTbcs AGOHEHTOM, y3roguTh Ta OTpUMaT NMCbLMOBUMIA OO3BIN Bif BnacHWkiB Oyaisni, B
SIKi 3HAXOAMTbCSA MicLie oTpuMaHHs Mocnyr, Ha NpoBedeHHst POBIT No BBeAEHHIO kKabenbHUX MiHin Yepes BBiAHY KabernbHy kaHanisauito
BCepeauHy Takoi OyaiBni Ta Ha BUKOHAHHSA pobiT No NpoknageHHo kabenbHux (aboHEeHTCbKMX) MiHi BcepeauHi Takoi Byaisni no Bein
JOBXWHI Tpacy B kabenbHOro BBEAEHHS 40 MicLs OTpuMaHHs Nocnyr.

2.3.11. UlomicayHo nignucysaTtu Ta HanpaenaTtv OnepaTtopy NpoTsaroMm 3 (Tpbox) poboumx OHIB 3 MOMEHTY OTPUMaHHSI AKTU HagaHWX
Mocnyr abo mMoTMBOBaHy BigMOBY Big NpuMaHHA Mocnyr Ta nignucaHHa AkTy. Y pasi HeoTpumaHHa OnepaTopom nignucaHoro AKTy
abo MOTMBOBaHOI BiAMOBM Big npuimanHsa Mocnyr Ta nignucaHHs ATy npotarom 5 (m'sitn) poboumx OHIB 3 MOMEHTY HanpaBreHHs
AkTy ABOHeHTY, BBaxaeTbCs, Wo MNMocnyrn HagaHi OnepaTtopom y 3BITHOMY Nepiodi HaneXHWM YnHOM (y BigMOBIAHOCTI i3 ymoBamu
3amoBneHb, [loroBopy Ta BMMOramMu YMHHOIO 3aKOHOAABCTBA YKpaiHu), WO NiATBEPAXYETbCs AKTOM HagaHux [Mocnyr, nignucaHum
OnepaTtopom B OAHOCTOPOHHLOMY MOPSAKY .

2.3.12. Yitko poTpumyBaTUCH NpaBuN HafaHHA Ta OTPUMAaHHSA EMNeKTPOHHUX KOMYyHikauiiHux nocnyr, 3aTtBepmkeHux KabiHeTom
MiHicTpiB YkpaiHn, B TOMy ymnchi:

1) onnayyBaTn 3amOBIeHi Ta OTPUMaHI €NeKTPOHHI KOMYHiKaUiviHi nocnyrn, y ToMy 4ucni aboHEeHTCbKY mnaTy Ta BapTiCTb

nakeTiB NOCyr;

2) BUKOPUCTOBYBATM KiHLIEBE (TEpMiHaNbHE) 06ragHaHHSA, WO Mae AOKYMEHT Mpo BiAMOBIAHICTD;

3) He gonyckaTy BMKOPUCTaHHSA KiHLEBOro (TepmiHambHOro) obnagHaHHA AnS BYMHEHHA MpPOTMNpaBHUX Ai abo Ain, Lo

cynepevaTb iHTepecaM HauioHanbHoi 6e3nekn, 06OpoHN Ta OXOPOHW NPaBONOPSAAKY;

4) He gonyckaTw Ain, WO MOXyTb CTBOPHOBATU 3arpo3y Ans Gesneku ekcnnyaTtauii enekTpoHHMX KOMYHiKauiHUX Mepex,
NIATPUMKMA  UiNICHOCTI Ta B3aeMOii EeNeKTPOHHWX KOMYHIKaUiHUX MepexX, 3axvcTy iHdopmauiiHol 6e3nekn enekTPOHHUX
KOMYHiKaUiHUX MepeX, eneKTPOMarHiTHOI CyMiCHOCTI pafioobnagHaHHs, YCKNagHoBaTM Y4M YHEMOXMMBOBATU HafaHHA nocnyr
iHLLUMM KiHLEBUM KOPUCTYBayam;

5) He ponyckaTV BUKOPWUCTaHHA Ha KOMEpLIiVHIN OCHOBI KiHLEBOro (TepMiHarnbHoOro) obnagHaHHs Ta abGOHEHTCbKMX MiHin
€IEKTPOHHMNX KOMYHIKaLiNHUX Mepex ANs HaaHHSA eneKTPOHHMX KOMYHiKauilHUX nocrnyr TpeTim ocobawm;

6) He 3AicHIOBaTM HECaHKLiOHOBAHOro BTPy4YaHHS B poboTy Ta/abo BUKOPUCTaHHS €NeKTPOHHOI KOMYHIKaLiNHOI Mepexi, Lo
CNpUYMHUIO abo MOXe CMPUYMHUTU 3OUTKM YW iHLWI 3arpo3n ManHOBMM iHTEpecam MoCTaqaribHUKIB €NeKTPOHHUX KOMYHiKauinHuX
nocnyr, iHWWX KIHUEBUX KOPUCTYBaYiB, TPETiX OCib;

7) Hapgasatu OnepaTopy CBOi AOCTOBIpHI AaHi y cuctemi obriky Ta BUKOHYBaTU YMOBW LOTOBOPY MPO HAOAHHA €NEeKTPOHHUX
KOMYHiKaLiHUX MOCNYT, y TOMY YMCIli CBOEYACHO ONnayvyBaTu €NeKTPOHHI KOMYHiKaLiiHi nocnyru;

2.3.13. BukoHyBaTH iHLWi 060B’'sI3kM BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu Ta Lporo [JoroBopy.

2.4. AGOHEHT Mae npaBo:

2.4.1. Otpumysatu Nocnyru, siki HagatoTbes OnepaTtopoM 3a uum [1orosopom.

2.4.2. Ha 3miHeHHs obcary MNMocnyr, Wo HaaaTbCS.

2.4.3. Ha TumyacoBe (Ha cTpok He GinbLue 3 micauiB NpoTAroMm 04HOro KaneHa4apHOro poky CTPOKy Aii 3aMOBMNEHHsT) 3ynNMHEHHSA HagaHHA
Mocnyr 3a 3aMoBnEHHAM LUNAXOM HanpaeneHHs OnepaTtopy NMCbMOBOIO MOBIAOMIEHHS He Mi3Hiwe Hixk 3a 10 (gecaTb) pobounx AHiB Ao
0aTtun 3yNUHEHHs HagaHHA Mocnyr i3 BKa3iBKOK CTPOKY 3YMUHEHHS.

2.4.4. Ha BinbHWI JOCTYN A0 €NeKTPOHHMX KOMYHIKaLiiH1X NOCnyr BignosigHo 40 yMOB Lboro [lorosopy.

2.4.5. Ha BinbHMI BUGIp B1Ay Ta KiNbKOCTi €MEKTPOHHUX KOMYHIKaUiHWX MOCAyr, siki MponoHyoTeecs OnepatopoM, y TOMY 4uchi Ha
OTPVMaHHS! 3a HAasiBHOCTi TEXHIYHOI MOXIMBOCTI OKPEMOI ENEKTPOHHOI KOMYHiKaLiiHOi MOCMyru (He B cknagi nakeTta nocnyr).

2.4.6. Ha 6e3onnatHe oTpumaHHs Big Onepartopa nocrnyr BU4epnHoi iHdopMaLii Woao 3micTy, SKOCTi, BAapTOCTi Ta MOpAAKY HagaHHSA
€IEKTPOHHUX KOMYHIKaUiNHUX MOCNYr Ta Ha OTPMMAaHHSA BUYEPNHOI iHdopmalii woao onvcy ymoB [Jorosopy BignoBigHO OO npaBwuirn
HaZlaHHs Ta OTPUMAaHHS ENEKTPOHHUX KOMYHiKaLiiHMX nocnyr Ta 3rigHo c1.105 3akoHy YkpaiHu «[1po enekTpoHHi KOMyHiKaLii».

2.4.7. Ha cBoevacHe i skicHe oaepxaHHs Nocnyr, Bu3HadeHux [Jorosopowm;

2.4.8. Ha otpumanHs Big OnepaTtopa HasiBHUX BiJOMOCTEW LWOAO HaOAHWUX ErEKTPOHHUX KOMYHIKaUiMHUX MOCNyr Yy MOpPSiAKy,
BM3HaYeHOMY 3aKOHOZaBCTBOM.

2.4.9. Ha ckopo4eHHs OnepaTtopom nocnyr goctyny AGOHEHTa 4O OKPEMMUX BUAIB ENEKTPOHHNX KOMYHIKaLiMHMX NOCNyr Ha niacTasi noro
3aaBMu.

2.4.10. Ha BigmoBy Big Nocnyr y nopsigky, BcTaHoBreHoMy [JoroBopom.

2.4.11. Ha ockapXeHHs HenpaBoMipHUX Aint OnepaTopa LUNSXoM 3BEPHEHHA A0 cyay abo yNOBHOBaXEHWX AEpXXaBHMX OpraHiB.

2.4.12. Ha oTpMMaHHs iHcbopMaLlii LLoao MOXIMBOCTi Ta MOPSIAKY BiAMOBM Bi 3amoBreHoi Mocnyru.

2.4.13. Ha 6e3onnatHe oTpuMaHHs Big Onepartopa paxyHkiB 3a HagaHi [Nocnyru.

2.4.14. AGOHEHT Mae npaBoO 3BEpPHYTUCS OO PerynstopHoro opraHy 3 npuBody BperynoBaHHs crnopy i3 OnepaTtopom 3 nuTaHb
3aMOBJIEHHS, OTPUMAHHS YN MPUMNMHEHHS] OTPUMAHHS ENEKTPOHHUX KOMYHIKaLiiHUX MOCcnyr 3rigHO MOPSiAKY BU3HayYeHoMy 3aKOHOM
YkpaiHu «lpo enekTpoHHi KOMyHiKaLjii».

2.4.15. Ha iHWi npaBa, BU3Ha4YeHi 3aKkoHOAaBCTBOM YKpaiHu Ta [JoroBopom.

2.5. AGOHEHT He Mae NpaBo:



2.5.1. BukopuctoByBaTM MepexeBi igeHTUdikaTopy iHWKUX ocib, danbcudikyBaTn MepexeBi ioeHTUdIKaTOpU, BUKOPUCTOBYBATU
HeiCHYIoui MepexeBi ifeHTudikatopu.

2.5.2. 3amMoBRATM Ta NPOMNOHYBATU PO3CUNAHHA Cramy, po3cunaTi cnam.

2.5.3. BunHATU Ta CNpusiTU BYMHEHHIO Oyab-sKMX Ain, WO nepelkogXarTb poboTi iHWNX aboHEHTIB TenekoMyHikaLinHMx nocnyr abo
HopmarnbHOMYy hyHKUiOHYBaHHI0 obnagHaHHs OnepaTopa.

2.5.4. bpaTu y4acTb y Oyab-Akux AisiX, WO MOXYyTb OYyTVM MPUYMHOIO MPUMNUHEHHS Ta/abo nopylleHHs YHKUiOHYBaHHSA OyAb-Koro
enemeHTa Mepexi [HTepHerT.

2.5.5. lMNopyLyBaTy Npasuna BUKOPUCTaHHS, BCTAHOBIEHI BITACHUKOM OKPEMOro ereMeHTa IHTepHer.

2.5.6. 36inbwyBaTy obesar Mocnyr y pasi HassBHOCTI Yy Hboro 3aboprosaHocTi nepesd OnepaTopom.

2.6. CTopoHM 3060B’A3aHi:

2.6.1. He posronowyBaTu TpeTin 0cobi KoHdigeHUinHy iHdopmauio, nepegaHy ogHieto CTOPOHOK iHLWiIN CTOPOHI, OKpiM BUNagKiB,
nepenbayeHnx [JOroBopoMm Ta YMHHWMM 3aKoHOA4ABCTBOM YkKpaiHWu. KoHdpigeHuinHoW BBaXaeTbcs Bcsi iHpopmauis, Wwo obymoBneHa
YKMageHHsIM, BUKOHaHHAM Ta MpunuHeHHsaM Aii aaHoro [orosopy Ta 3amoBrieHb Ha [locnyrn. He BBaXaeTbCs pPO3rorioEHHAM
KOHdigeHUinHoI iHdopMmaLii HagaHHA CTopoHoto iHdopmaLii Npo 3aboproBaHicTb iHWOI CTOpPOHK, sika BUHUKNA 3a uuM JoroBopom, a
TAKOX NPO KOHTaKTHi AaHi CTopoHW-OGopXHUKa, HeoOXigHi areHTam, KOHCynbTaHTaMm, MoBipeHWM, afBokaTam abo aaBoKaTChKUM
komnaHisim CTOpOHW-KpeauTopa Ans CTArHeHHs1 3aboproBaHocTi 3i CTOpoHU-6opXKHYKa.

2.7. CTOpOHM MatoTh iHLWI NpaBa Ta BUKOHYIOTL iHLWWI 060B’A3kM, nepegbayeHi YNHHMM 3aKOHOO4ABCTBOM YKpaiHu i, 3okpema, 3akoHOM
Ykpainu «1po enekTpoHHi kKomyHikauii», «[MpaBunamv HagaHHA Ta OTPUMAHHS TENEKOMYHIKaUIMHUX NOCyry.

| 3. NMOPAOOK PO3PAXYHKIB | MNATEXIB |
3.1. Baprictb Pob6iT (3a HasiBHOCTi), [Nocnyr Ta po3mip nnatu 3a kopucTyBaHHs O6nagHaHHSAM (3a HasiBHOCTI) 3a3Ha4valoTbCsl B
3amoBneHHsaxX Ha lMocnyrn.
3.2. WowmicsiuHa aboHeHTCbka nnaTa 3a neplumin micsiup HagaHHs MNocnyr 3a 3aMoBneHHsM, NnaTa 3a KopucTyBaHHst ObnagHaHHsM (3a
il HasBHOCTI B 3aMOBMeHHi) 3a nepwmn Micsaub kopuctyBaHHs ObnagHaHHAM, BapTicTe PobiT (3a ix HasaBHOCTI B 3aMOBIEHHi), pa3oBi
nnartexi, Wo BxoAaTb y BapTicTb [Nocnyr 3a 3amoBneHHsM (3a ix HasaBHOCTI B 3aMOBNeEHHi), cnnadvytoTbcd AGOHEHTOM NpoTarom 5
(m’aTn) 6aHKIBCbKMX OHIB 3 MOMEHTY nignucaHHa CTopoHaMm Takoro 3aMOBMEHHS.
3.3. AGOHEHT LoMicaYHO onnayye BapTicTb Mocnyr 3a KOXHUM 3aMOBNEHHAM HACTYNMHUM YYHOM:
3.3.1. womicayHni nnatik (aboHeHTCbKy nnaTy), nepenbadveHy 3amoBneHHAM, AGOHEHT onnayye B MOPSAKY nepegonnatn 3a
NOTOYHMI KaneH4apHUn Micsaub;
3.3.2. iHWi nnaTexi (oOKpiM pa3oBux), WO BXOAATb y BapTicTb [ocnyr 3a 3amoBneHHAM, AGOHEHT onnadye 3a nonepeHin kaneHgapHum
Micaub.
3.4. ABOHEHT LWOoMICAYHO cnnadye nnaty 3a kopuctyBaHHa O6nagHaHHsAM 3a BCiMa 3amoBneHHsMM, WO nepegbayaloTb BkasaHy
nnaty, B NOpPsSAKy nepegonnaTti 3a NOTOYHWIM KaneHgapHUn MicsLb.
3.5. Baprtictb MNocnyr (okpim pasoBux nnartexis, WO BXOAATb Y BapTicTb [Mocnyr) 3a Bcima 3amMOBNeHHAMUW Ta nNnaTa 3a KOPUCTYBaHHS
O6bnagHaHHAM 3a BCiMa 3amoBneHHaMM, WO nepepbayaloTb BKasaHvy nnaTy, onnadyloTbcs ABOHEHTOM npoTsaroM 5 (m'saTn)
BaHKiBCbKMX AHIB 3 MOMEHTY BucTaBrneHHa OnepaTopoM paxyHKy Ha onnary LUSXOM nepepaxyBaHHS KOLUTIB Ha MOTOYHUIA paxyHOK
Onepatopa. HeoTpumaHHSa paxyHKy He 3BinbHse ABOHeHTa Big onnaTtu nepenbadveHux B [JoroBopi Ta 3amoBneHHsX nnaTtexis. Y
BMNaaKy HeoTpumaHHA AGOHEHTOM paxyHKy Ha onnaTy Ao 10 (gecsaToro) Yncna NnoToYHOro micaus, ABOHEHT 3060B’A3aHNIN 3BEPHYTUCH
0o OnepaTopa 4ns BCTAHOBMNEHHA HANEXHOI 40 crnnatu CyMu Ta onnaTtuTy i He nisHiwe 20 (4BagusiToro) Ymcna noToMHOro Micsus.
Mignucytoun ganunm [orosip CTOpOHM MiOTBEPOKYHOTh, O 3apEeECTPOBaHi B CUCTEMI €ITEKTPOHHOro OokymeHToobiry «M.E.Doc» Ta
3rofHi 3 BiANPaBKOK/OTPUMAHHAM IM PO3paxyHKOBUX JOKYMEHTIB (paxyHKiB Ha onnaty Ta AKTiB NpuiAMaHHA-nepegadi/HagaHmx nocnyr)
B €reKTPOHHOMY BUrnAai (aani — E-4oKyMeHTW) 3 enekTpoHHO NianncoM 3acobamm CUCTEMW erneKTPOHHOTO AOKYMEHTOOBiry B cucTemi
«M.E.Doc». Ctoponn gomoBunucs, Wo E-gokymeHTw, ski BignpaeneHi Ta nignvucani CtopoHamu 3 BukopuctaHHam ElMN, maoTb noBHy
IOPUONYHY CUny, NOPOKYHOTL NpaBa Ta 060B'a3kmn ana CTopiH, MOXyTb OyTn NpeacTaBneHi A0 cyay B SIKOCTi HANeXHWX AoKasiB Ta
BM3HAIOTLCA PIBHO3HAYHMMM [OOKYMEHTaM, WO CKNnagalTbCa Ha nanepoBoMy Hocii. [lMigTBepaxeHHs nepepadi E-gokymeHTiB
(BignpaBneHHsi, OTpMMaHHA, TOLLO) BBaXAETbCA MNEriTMMHUM MiATBEPMIKEHHAM (DaKTUYHOrO NpUoMy-nepefadvi Takmx OOKYMEHTIB
yrnoBHoBaXkeHuMn ocobamu CTOpiH i He BUMarae 40AaTKOBOrO 10Ka3yBaHHS.
3.6. TumyacoBe 3ynuHeHHs HagaHHa [Mocnyr 3a 3amoBneHHAM B nopsaky n. 2.4.3. [JoroBopy He 3BinbHsAe ABoHeHTa Big 060B’A3Ky
cnrayyBaTu LWOMICAYHI nraTexi 3a 3aMOBMEHHAM MPOTAroM BCbOr0 CTPOKY TMMYacOBOrO 3yMWHEHHs HadaHHs [locnyr, SKwo iHwe
NMMCbMOBO He noromkeHo OnepaTopom.
3.7. OnepaTop Mae npaBo CamOCTiiHO 3MiHWUTK BapTicTb Nocnyr Ta/abo poamip nnaTtn 3a kopuctyBaHHa ObnagHaHHsM (Hagani pa3om
abo okpemo «Tapudmn»), y BuNnagky 3miHv 3akoHogaB4mx abo iHWMX HOPMaTMBHO - MPaBOBKX aKTiB, 3MiHN abo 3anpoBaKEHHS HOBUX
uiH abo TapudiB, BBeOeHHS HOBMX MnopatkiB, 0O0B'A3koBMX 300piB i nnartexis, nepernagy uiHOBOI nonitTvkn Onepatopa, 3MiHK
3aranbHOI KOH'IOHKTYPU Ha PUHKY TENEeKOMYHIKaUiiHUX MOCnyr, a TakoX npwv iHwWMx obcTaBumHax, siki BNAMBaTb Ha (popmyBaHHSA
BapTOCTi TENEKOMYHiKaLiHMX MNOCMNyr Ta po3mipy nnaTtu 3a kopuctyBaHHa ObnagHaHHSM.
3.8. lNpwu 3miHi Tapudis Ha nigctasi n. 3.7. [JoroBopy Onepatop nosigomnsie ADOHEHTa He nisHiwe Hixk 3a 10 (aecaTb) kaneHgapHUX
[OHIB [0 AaTu 3anpoBayKeHHst HoBUX TapudiB ogHUM abo Kinbkoma 3 HaCTYMHMX CnocobiB:
- LUNAXOM HarnpasrneHHa AGOHEHTY NMMCbMOBOTO NOBIJOMIEHHSI NPO 3MiHy Tapudis;
- LUNAXOM PO3MillieHHs iHdpopmauii npo 3miHy TapudiB Ha odiuiiHomy IHTepHeT-calnTi Onepatopa 3a agpecot B Mepexi [HTepHeT:
www.homenet.ua
- LUNAXOM pOo3MiLLieHHs iHdopMauii Mpo 3MiHy TapudiB Ha paxyHKax, Lo HanpaBnawTbcss ABOHEHTY Ans onnaTtu 3a umMm JJorosopom
- LUNSIXOM pO3MilLleHHst iHcpopmauii npo 3miHy BapTocTi Mocnyr B 3MI.
3.9. Y pasi HeoTpumaHHsi OnepaTtopom npotsarom 10 (gecATm) kaneHgapHUX OHIB 3 gaTh NoBigomneHHs AGOHeHTa B nopsaky n.3.8.
[JoroBopy, NMCbLMOBOro NoBiAOMINEHHS Big AGOHEHTa Npo He3rogy 3 HoBMMK Tapudamu, HoBi Tapudy BBaXalTbCA NMOrOAXKEHUMU 3
ABGOHEHTOM Ta MOYMHAIOTL OiATM 3 AaTw, L0 BKA3YETbCS B NOBIAOMITEHHI Npo 3MiHy Tapudis.
3.10. Y pasi otpumaHHa OnepaTtopoM B CTPOK, 3a3HadveHui B n. 3.9. [loroBopy, NMCbLMOBOrO NOBiAOMIIEHHS Bif ADOHEHTa Npo Hesroay
3 HoBuUMU Tapudpamu, OnepaTop Mae NpaBo NPUNMHUTU HagaHHsA [Mocnyr, 3 HaWNI3HIWOI 3 AaT: WO BKa3yeTbCA B MOBIJOMIEHHI Mpo
3MiHy Tapucis abo 3 gaTv oTpMMaHHS NMCbMOBOTO NOBIAOMINEHHS Big AGOHEHTA.
3.11. MpunuHeHHs HagaHHa Mocnyr, nepepbadeHe n. 3.10. Jorosopy, He 3BiNbHAE ADOHeHTa Big 060B’A3ky cnnatutu Onepatopy
BapTiCTb PakTMYHO HagaHux AGoHeHTy [lMocnyr Ao AaTv NpunUWHEeHHs HagadHs [locnyr, a Tak camo He 3BiNbHsAe AGOHeHTa Bif
0060B’s13Ky noracutu iHwwy 3aboproBaHicTe 3a [JoroBopom.




3.12. MNpunuHeHHs Aaii 3amoBneHHa abo [Jorosopy, abo MpUNWHEHHS/3ynNnHeHHs HagaHHsa MMocnyr 3060B’si3ye AGOHeHTa MOBEPHYTU
Onepatopy ObnagHaHHsi B NOpsiaKy, BCTaHoBNeHoMy [1oroBopoM, Ta He 3BinbHsie ADOHeHTa Big noralueHHs Moro 3aboproBaHOCTi nepeq,
OnepaTopom, Lo BUHUKNA Mg Yac CTpoky Aii 3amoBneHHs/Jorosopy.

3.13. Yac npoBegeHHs MNnaHoBKx pobiT Ta CTPOKM YCYHEHHS HECMPaBHOCTEN Ta NepepB He BBaXalTbCA NPOCTOEM HagaHHs lMocnyr,
Ta onna4yloTbcs AGOHEHTOM B MOBHOMY 0OCS3i.

3.14. 3ynuHeHHs/npunuHeHHa Onepatopom HapaHHa [Mocnyr 3 nigctaB Ta y Bunagkax, nepeabadveHux nyHktamu 2.2.1, 2.2.4.
HoroBopy, He 3BinMbHAe AOoHeHTa Big 000B’A3Ky onnadvyBaTu BapTicTe [locnyr nNpoTaArom BCbOro CTPOKY Aii BiAnoBigHOro(HWUX)
3amoBneHHsA(Hb), a Tak camo He 3BiNbHAe AGOHeHTa Big 060B’sI3Ky MoracuTu iHLWy 3aboproBaHicTb 3a [JoroBOpoM.

3.15.OnepaTop Mae nNpaBo B OOHOCTOPOHHLOMY MOPSiAKY MepepaxyBaTy 3a KOXHUM 3aMoBreHHsIM BapTicTb MMocnyr Ta/abo po3mip
nnaTu 3a kopuctyBaHHsi ObnagHaHHaAM (SKWO Taka nepegbayveHa 3amMOBMEHHSIM) Y BUNAAKy 3MiHW Ha ATy BUCTaBMEHHSI paxyHKy
oiLiMHOro Kypcy rpuBHi no BigHoLwweHHo o gonapy CLUA, y nopiBHAHHI 3 oilinHMM KypCcOM rpuBHI NO BigHOLEHHO Ao gonapy CLUA
Ha gaTy nignucaHHa CtopoHamu 3amoBneHHs Ha lMocnyru. MNepepaxyHoK 34iNCHIOETLCS i3 3aCTOCYBaHHAM O(iLIHOrO Kypcy rpuBHI 0
ponapy CLUA, BctaHoBneHoro HaujoHanbHuMm GaHkom YkpaiHu. BkasaHuin nepepaxyHok BapTocTi [Nocnyr Ta/abo po3mipy nnaTtu 3a
kopucTyBaHHs ObnagHaHHAM 34IMCHIOETLCS 3@ HACTYMHOK (HOPMYFOHO:

Co = CH*(K2/K1), rpH. 6e3 NOB, ge:

Co — cyma go cnnatu, rpH.,

CH — BapricTb Mocnyr Ta/abo po3mip nnatu 3a kopuctyBaHHst ObnagHaHHsIM 32 3aMOBIEHHSIM B IPH.,

K> — kypc rpusHi go gonapy CLUA 3a kypcom HBY Ha gaTy BUCTaBMNeHHS paxyHKy Ha onnary,

K1 — kypc rpusHi go gonapy CLUA 3a kypcom HBY Ha aaTty nignucanHs CtopoHamu 3amoBrieHHs Ha lMocnyru.

3.16. Baprtictb Mocnyr 3a nepunii Ta OCTaHHIN MiCALI X HaAaHHS PO3PaxoBYETLCA LLUNSAXOM AineHHA cymu BapTocTi [Nocnyr 3a ogvH
MiCSiILlb Ha KiNbKICTb OHIB Y NePLLIOMY (OCTaHHbOMY) MiCSILi T8 MOMHOXEHHSIM Ha KinbKiCTb AHIB akTU4HOrO HagaHHs Nocnyr B nepLuomy
(ocTtaHHLOMY) MicaLi.

3.17. Bci nnaTexi 3a uvM [JoroBopoM 34iNCHIOITLCSA B HaLiOHAmbHIN BanoTi YKpaiHW LWASAXOM nepepaxyBaHHA KOLUTIB HA MOTOYHUN
paxyHok OnepaTtopa.

3.18. Y BuMnaagky HeobxigHOCTI BUKOHaHHS OnepaTopoM goaaTkoBux pobiT ans noyatky HagaHHA Nocnyr 3a 3amoBneHHsiM, CTOPOHN,
[0 noyaTky BWKOHAHHA Takmx AodatkoBux pobiT OnepaTopom, MMCbMOBO Y3roLKyloTb Mepenik BkasaHux pobiT Ta po3mip Butpar
Onepartopa Ha iX BUKOHaHHSA. Y BuNagky gocsarHeHHss CTopoHamu 3roau, BKasaHi BuTpaTu cnnadvyrteca AboHeHTom Onepartopy
npoTsarom 5 (n’'atn) 6aHKiBCbKNX AHIB 3 MOMEHTY HanpasneHHs OnepaTtopomM paxyHKy Ha onnarty. Y Bunagky HegocarHeHHa CTopoHamu
3rogn, nepegnniadeHi AOGOHEHTOM KOWTKM 3a 3amMoBneHHsaM noBepTawTbcd AOGOHEHTYy B MOBHOMY 00cCA3i Ta pgis BignosigHOro
3aMOBMEHHA NPUNWHAETLCA 3 MOMEHTY noBepHeHHs OnepaTopom nepegnnadeHnx KowTiB AGOHEHTy. Y Bunagky BUKOHAHHS
Onepartopom fofaTkoBux pobiT AaTta nodaTtky HagaHHa ocnyr BiACyBaeTbCs HA Yac BUKOHAHHA [oOaTKOBMX POBIT BignoBigHO.

3.19. Y Bunagky BBeaeHHs Onepatopom Cuctemu camoobernyroByBaHHs, AOGOHEHT Mae npaBO B MNOpsdKy Ta Ha YyMoBax,
nepenbaveHnx Ha odiuinHomy caunti Onepatopa, camocTinHO obupatu BapTicTb [locnyr (tapudm Ha [Mocnyrn) 3 Aekinbkox
3anpornoHoBaHux OnepaTopoMm BapiaHTiB.

3.20. fJaTolo onnaTtn AboHeHTOM BapTocTi Pob6iT, Mocnyr 3a [loroBopom Ta 3aMOBMEeHHAM(M) BBaXKaETbCA AaTa HaAXO4KEHHS rPOLLOBUX
kowrTiB Big AGOHEHTa Ha NOToYHMIN paxyHok Onepartopa.

4. BIANOBIAAJIbHICTb CTOPIH

4.1. 3a HEeBUKOHaHHsS abo HeHamneXxHe BUKOHaHHSA CBOiX 3000B’a3aHb 3a [loroBopoM CTOpPOHM HeCyTb BiAnoBifanbHicTb, nepeabayeHy
[loroBopom Ta YMHHWM 3aKOHOAABCTBOM YKpaiHu i, 3okpema, 3akoHoM YkpaiHn «[po enekTpoHHi KoMyHikauii», «paBunamu HagaHHs
Ta OTPUMAHHS TENMEKOMYHIKaLiHUX MOCyry.

4.2. 3a npocTtpo4deHHs onnatu BaptocTi [Nocnyr, AGoHeHT cnnadye OnepaTtopy neHo B po3Mipi obnikoBoi ctaBku HBY, wo giana B
nepion, 3a KU HapaxoBYETLCH MEHS, BiJ PO3Mipy NPOCTPOYEHOrO MMaTeXy 3a KOXHUWA KaneHAapHWUN AeHb NPOCTPOYEHHS BUKOHAHHS
3060B’A3aHHs.

4.3. 3a NpoCTPOYEHHs onnaTy BCTAHOBMEHOI 3aMOBMEHHAM nraTtv 3a KopucTyBaHHa OGnagHaHHam, ABoHeHT cnnadvye Onepartopy
neHo B po3mipi 0bnikoBoi ctaBkn HBY, W0 fisgna B nepiof, 3a SKMN HApaxoBYETbCA MEHS, Bif PO3Mipy MPOCTPOYEHOro nraTexy 3a
KOXKHWUI KarneH4apHWI OeHb NPOCTPOYEHHST BUKOHAHHA 3060B’A3aHHS.

4.4, CTopoHamu NOrofpKeHo, Lo NPy HapaxyBaHHi WTpadHUX caHkuin (neHi) 3a nyHktamu 4.2., 4.3. [loroBopy NOMoXeHHs 4. 6 cT. 232
Focnopapcbkoro kogekcy YkpaiHm He 3acTOCOBYIOTbCS Ta MEHA HapaxoBYHTbCA 3a BeCb MNEepiof MPOCTPOYEHHS BUKOHAHHS
3060B’A3aHHS.

4.5. Y Bunagky nopylweHHss OnepaTtopom 3 A0ro BYHU CTPOKIB MpoBeaeHHs MnaHoBmx pobiT Ta CTPOKIB YCyHEHHsI HECMIPaBHOCTEN Ta
nepeps OnepaTtop Hece BiAMOBIAaNbHICTb, NnepeadadeHy YMHHUM 3aKOHO4aBCTBOM.

4.6. Onepatop He Hece BignoBiganbHICTb 3a sKiCTb [locnyr Npu NoWKomKEHHAX obnagHaHHA Ta/abo 3'egHyBanbHUX niHin AGoHeHTa, a
TaKOX Yy pasi BUKPaZAEHHS YM MOLUKODKEHHS 3NMOBMUCHUKAMM MiHIMHWX Ta CTaHLiHUX CNopyA, WO BUKOPUCTOBYHOTbCA OnepaTopom Anst
HagaHHs NMocnyr 3a [JoroBopom.

4.7. OnepaTop He Hece BiANOBI4ANbHICTL 3a HEHaAaHHs abo HeHanexHe HagaHHA [locnyr 3a yMOBW HacTaHHSA Oyab-siKMX OOCTaBuH,
SIKi BUHVKNN He 3 BUHWM Oneparopa.

4.8. 3 ypaxyBaHHsIM iHWMX nonoxeHb JoroBopy, Onepartop Bignosigae 3a HanexHe HaganHsa lMocnyr 3a 3aMOBNEHHSIM [0 TOYKU
JeMapkaLlii (Toukn po3aMexyBaHHs BignosigansHocTi OnepaTtopa Ta AGOHEHTa), BU3HAYEHOI Y TakoMy 3aMOBIEHHI.

4.9. Y pasi Hecnnatu AGoHeHTOM BaptocTi [lMocnyr Ta/abo nmatm 3a kopuctyBaHHs O6nagHaHHAM 3a 3aMoBreHHAM(M) B
ycTaHoBrneHun B [JoroBopi cTpok, Onepatop mae npaBo Hagicnatu AGOHEHTY MMCbMOBE MOMNEPEIKEHHs! i3 3a3HAYEHHsIM KiHLEBOro
cTpoky onnatu. Akwo npotarom 10 (OecATn) kaneHgapHUX [OHIB MiCNA 3a3Ha4YeHoro B MOMEPEMKEHHI CTPOKy He Hagiiwno
nigTBepmkeHHs npo onnaty, Onepatop Mae nMpaBo CKOpoTUTM abo npunuHUTM HagaHHa [Mocnyr 3a [oroBopom. [llicns nogaHHs
ABOHEHTOM [OKYMEHTIB, L0 NiATBEPIKYIOTb NoralleHHs 3aboproeaHocTi, OnepaTtop NpoTsArom ABOX Ai0 (KpiM BUXiAHMX Ta CBATKOBUX
[OHIB) NOHOBMIOE HadaHHA ckopoyeHux/npunuHeHnx Mocnyr. MoHoBneHHs HapaHHs [Mocnyr NpoBOAUTLCA 32 YMOBW OTPUMAaHHSA Bif,
AGoHeHTa nigTBEpAXKEHHS MoralleHHs 3aboproBaHoCTi (B TOMY YMCni NNaTexiB 3a nepiod, NpoTsarom sikoro locnyrn He HagaBanuck)
Ta BHECEHHS NIaTu 3a MOHOBMEHHS HadaHHa [locnyr. Y pasi Konmu NpoTAroM Micsaus Micnst 3a3Ha4YeHoro y MOMnepemKeHHi CTPOKY
onnaTtu NiaTBEPOXKEHHS NPO MnoralleHHs 3ab0oproBaHOCTi Ta BHECEHHS NNaTu 3a MOHOBMNEHHS HaaaHHsA Mocnyr He Hagiwno, OnepaTop
Mae NpaBo B OQHOCTOPOHHLOMY NOPSAKY NPUMNMHAUTK Jito 3amoBneHHs(Hb) abo [loroBopy.

4.10. Y Bunagky BTpat T1a/abo ywkomkeHHss ObnagHaHHsa (MOro 4acTMHW, KOMMMEKTYYOi), AKWO Take 6yno nepegaHe AGOHEHTY,
OCTaHHI npoTaroM 5 (N’ATM) GaHKIBCbKMX OHIB 3 MOMEHTY BUcTaBneHHst OnepatopoM paxyHKy AGOHeHTy BiglikogoBye Onepatopy



BapTiCTb BTpayeHoro ta/abo ywkomkeHoro ObnagHaHHsA (MOro 4YacTWHW, KOMMIEKTYHOUOI) 3a OLIHHOW BapTiCTio, BU3HAYeHo B AKTi
npuiMaHHs-nepegadi ObnagHaHHsS.

4.11. Y Bunagky nopyleHHss ABOHeHTOM ofHoro abo Kinbkox cBOiX 3060BsidaHb 3a n. 2.3.9. [oroeopy, AGOHEHT 3060BA3yeETbCA
BilwkogyBatn OnepaTopy 3aBgaHi 30WUTkM B nNoBHOMY 06csa3i Ta cnnatvtu wTpad y ABagusaTukpaTHOMy po3mipi BapTtocTi Nocnyr,
HafaHuX 3a MicsiLb, Lo nepeayBaB NopyLleHH0 AGOHEHTOM CBOIX 3000B’si3aHb.

4.12. Onepatop He Hece BignoBiganbHICTL 3a 3MICT iHdopMaLii, Wwo nepegaeTbcsd ADOHEHTOM Yepe3 TenekoMyHIKaLinHy Mepexy
Onepartopa.

4.13. AGOHeHT caMOCTIMHO BignoBigae 3a LWKoAy, 3anofisHy Moro AisMu (41 gissMu iHWOI 0coBuM nig MepeXxHMMU pekBisuTamu
ABOHeHTa) 0coBMCTOCTI UM MaHy i3nyYHMX Ta PUANYHUX OCIb.

4.14. 3a vac, npotarom skoro [ocnyrm He HapgaBanuca 3 BuHM ADOHeHTa, LOMicaYHi cikcoBaHi nmnaTtexi 3a [doroBopom Ta
3amoBneHHsAMM, cTAryroTbecst Onepatopom 3 AGOHEHTa B MOBHOMY PO3Mipi.

4.15. Onnarta wrpadHmX CcaHKLi He 3BinbHAe CTOPOHM Bif BUKOHaHHSI 3000B's13aHb 3a [loroBopom Ta 3aMOBMEHHSMM.

4.16. AGOHEeHT 3000B’'A3yeTbCA 3abe3nevyBaTv HamnexHi KoHdigeHUiHICTb, 36epiraHHs iHdopmaLii 3 obMexeHUM [OCTyrnoMm,
oTpumaHoi AboHeHToM Big Onepatopa, a TakoX 3axucT Takoi iHdopmauii Big TpeTix ocib, 30Kkpema, BiA 3MOBMUCHWKIB, Xakepis,
KOMULUHIX npaviBHuKiB AGoHeHTa Towo. [lo Takoi iHhopmauii HanexaTb, 3okpema, iHbopmaLis npo noriH(un), naponb(ni) A6oHeHTa, IP-
appecn, DNS-cepsepu TOwWO. ABOHEHT Hece BCi PU3WKK, MOB’SI3aHi i3 BUKOPUCTaHHSIM Takol iHcpopmaLii 3 oOMexeHum OOoCTyrnom
3ragaHumm TpeTiMm ocobamu, Ta caMOCTIHO BiAMOBIAAE 3a BCi NOB’A3aHi i3 UMM 36uTkKM, 3aBaaHi nomy, Onepartopy, iHWK1M ocobam.

5. OBCTABWHU HEMNEPEBOPHOI CUNKU

5 1. CTOpoHU 3BiNbHAOTLCSA Bid BiANOBIAANbHOCTI 3a 4YacTKOBE 4M MOBHE HEBUMKOHaHHA 3000B'si3aHb 3a UMM [loroBopom Ta
3aMOBIEHHSIM SKLLO BOHO CTasno HacnigkoM ob6cTaBuH HenepebOopHOI CUmnK, Takux sIK: CTUXINHI Nnxa, NoXexa, NoBeHi, CTpanku, iHLi
06CTaBMHWY, SKLLO BOHM BNIMHYNM Ha BUKOHaHHs CTopoHamu Lporo [loroBopy Ta 3amoBneHHs. IMig o6ctaBuHamu HenepebopHOi cunm
Tpeba po3ymiT 06CTaBUHM, O BUHUKIW NPOTSArOM CTPOKY Aii 3amoBneHHst 3a uvMM [JoroBopom B pesynbTaTi HenepepbaveHux Ta
HeBiaBopoTHMX CTOpoHamMu nogin. Y LmMx Bunagkax CTpok BUKOHaHHA CTopoHamu 3060B'A3aHb 3a Takum 3amoBrneHHaM Ta [loroBopom
Bi[JICYBAETLCS BIiANOBIAHO A0 Yacy, NPOTSAroM AKOro AitoTe Taki 06CTaBUHM Ta iX HACNigKuW.

5.2. CTopoHa, ons siKoi CTBOPMIIMCA YMOBU, 3@ SIKMX HEMOXITMBE BMKOHAHHSA 3000B'A3aHb 3a 3aMoBneHHaM Ta [JoroBopoM BHACNIgOK
obcTaBuH HenepebopHOI CynKu, NOBUHHA MUCbMOBO CMOBICTUTY iHWY CTOPOHY NPO HacTaHHA umMx o6cTaBuH 6e3 xoaHWX 3BONiKaHb, He
nisHiwe 10 (aecsaTb) kaneHgapHWX OHIB 3 OATWU iX BUHWKHEHHs. [OBiAOMMNEHHSA MOBWHHE MICTUTU OaHi MPO HACTaHHSA Ta XapakTep
obCcTaBuUH Ta NpO iX MOXIMBI HACNIOKN.

5.3. HanexHum gokasom icHyBaHHs 06CTaBMH HenepobOpHOI cunn € gosigka ToOproBo-npoMUCNOBOI nanatu YkpaiHu abo iHworo
YMNOBHOBAaXXEHOrO OpraHy.

6. CTPOK AIi TA NOPAOOK NPUNMWHEHHSA Al AOrOBOPY TA 3AMOBINEHHSA

61 HoroBip HabyBae YMHHOCTI 3 MOMEHTY MignMCaHHA MOro YMOBHOBaXKeHUMW npencTaBHMkamyu ob6ox CTOpiH Ta CKpinneHHs
nedyatkamu CTOpiH, Ta 4i€ 4O MOMEHTY MOro NPUNUHEHHS B Nopsiaky, nepeabayeHomy [orosopom.

6.2. 3amoBneHHA Ha [locnyrn HabyBae YWMHHOCTI 3 MOMEHTY MiANUCAHHS MOro YNOBHOBaXeHWMU npeacTaBHuMkamu ob6ox CTopiH Ta
ckpinneHHs nevaTtkamu CTOpIH Ta fi€ NpOTArom CTPOKY, B HbOMY BCTaHOBMEHOMY. Y BUNagKy BiACYTHOCTI MMcbMoBMX 3asB CTOpiH 3a
30 (TpuauaTb) KaneHaapHWX AHIB OO 3aKiHYEeHHSA CTPOKy Aii 3amMOBMeHHs, i 3amMOBNEHHs aBTOMAaTMYHO MPOAOBXKYETbCA Ha TOW
caMui CTPOK Ta Ha TUX CaMmx ymoBax. ABTOMATMYHE NPOLOBXEHHS CTPOKY Aii 3aMOBMEHHA B MOPSAKY AaHOro nyHkTy [oroBopy
BinbyBaeTbca nepiognyHo. AGoHeHT Mae 6e3ymoBHe nMpaBo posipBaty [Jorosip micns nponoHrauii B 04HOCTOPOHHLOMY MOPSOKY Ha
ymoBax, BU3HayeHux y [loroBopi BiANoBigHO A0 NpaBui HagaHHSA Ta OTPUMaHHS ENEKTPOHHNX KOMYHiKaLiNHUX MOCHYT.

6.3. Ois JoroBopy NpyNUHAETLCA B HACTYMHUX BUNAaAKax:

6.3.1. 3a B3aemHoto 3rogoto CTopiH, Wnaxom yknageHHs CTopoHamu BigNOBIAHOT AoAaTKoBOI yroam Ao [orosopy;

6.3.2. y Bunagkax, nepenbaveHnx [Jorosopom Ta YMHHMM 3aKOHOOABCTBOM YKpaiHu;

6.3.3. aBTOMaTUYHO Yy BUNaaKy NPUNUHEHHS Aii BCix nignucaHnx CtopoHamu 3amMOBIEHb.

6.4. [lia 3amMOBNEHHS NPUNVHAETLCA BUKITIOYHO Y HACTYMHMX BUMNaAKax:

6.4.1. y BUnagKy 3akiH4eHHS CTPOKYy WMOro Aii 3a HasBHOCTI NMUCbMOBOI 3asABU Oyab-skoi CTOPOHWM MpO BiAMOBY Big aBTOMAaTU4HOIO
NPOLOBXEHHS CTPOKY Aii 3aMOBNEHHS;

6.4.2. 3a B3aemHow 3rogoto CTOpiH LWINMAXOM YKNafeHHs BignosigHoi foaaTtkoBoi yroam Ao Jorosopy abo HoBoro 3aMOBMEHHS Ha
Mocnyru, B sikomy CTopoHamu 4iTko nepenbavyeHe NPUNMHEHHS i Takoro nonepenHboro 3aMoBIEHHS;

6.4.3. 3a iHiuiaTvBolo Onepartopa B MOpsAKy Ta Ha yMoBax, nependadeHnx uvm [JoroBopom, abo LWnaxom HanpaBneHHs ABOHEHTY
BiQMOBIAHOIO NMMCbMOBOIO MOBIAOMMEHHSA He MeHLUe Hix 3a 30 (TpuauATb) KaneHgapHUX OHIB OO 3annaHoBaHOI 4aTV NPUNUHEHHS aii
Takoro 3amMOBEHHS;

6.4.4. 3a iHiyiaTmBoo AOOHeHTa y pasi BiOCYTHOCTI Yy HbOro 3aboproBaHocTi 3a 3amoBneHHaMm nepeg OnepaTtopoM  LUMSXOM
HanpaBneHHss OnepaTopy BIiAMOBIOHOrO MWCbMOBOrO MOBIOOMIIEHHA He MeHwe Hixk 3a 30 (TpuausiTe) KaneHgapHuX [OHIB OO0
3ansiaHoBaHOI AaTu NPUMNWHEHHS Aii Takoro 3aMOBMNEHHS;

6.4.5. B iHWMX BMNaakax, nepegbaveHnx [Jorosopom.

6.4.6. AGoHeHT mae npaBo posipeatu [oroeip 6e3 gopatkoBux BUTpaT MIiCNs NOBIAOMIIEHHA NPO 3MiHW B [OrOBIPHMX YMOBaX,
3anponoHoBaHmx OnepatopoM, KpiM nepegbayeHux npaBunamMy HagaHHS Ta OTPUMAHHSA EMNEKTPOHHUX KOMYHIKaUiHWX Mocmnyr
BMNaKiB, KOMM 3anporoHOBaHi 3MiHW € BUKIOYHO HA KOPUCTb YM HE MalTb HeratmBHOro BrnnvMBY Ha AGoHeHTa abo npsmo
nepenbaveHi 3aKOHO4ABCTBOM.

7. IHLWI MONOXEHHSA |

7.1. YmoBu [oroBopy Ta 3aMOBMEHHS He MOXYTb OyTW 3MiHEHi B OOHOCTOPOHHLOMY MOPAAKY, 3@ BUKIOYEHHSM BWNAAKiB,
nepenbayernx [Jorosopom.

7.2. Bci nutaHHs 1 ymoBW, He BperynboBaHi AaHum [oroBopom Ta 3amoBrneHHAMM Ha [locrnyru, perynorTbCs B MOPSOKY,
BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, B TOMY umchi 3akoHoM YkpaiHn «[po enekTpoHHi KoMyHikawiiy.

7.3. Bygb-aki cnopu, Wwo BuHMKaTb Mk OnepatopoM i AGOHEHTOM Mg Yac BUKOHaHHA [oroBopy abo y 3B'A3ky 3 HUM, Yy pasi
HEMOXIMBOCTI X BUPILLEHHS LUMSIXOM MEePEeroBopiB, BUPILLYIOTLCA B CyOBOMY MOPSAAKY 3ri4HO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

7.4. Uen [Jorosip siBnsie coboto noBHy yrogy mik CtopoHamu wopo npegmety [orosopy i 3amiHse 6yab-aki nonepegHi Jorosopw,
NMUCbMOBI 11 YCHI JIOMOBNEHOCTI, WO BiAHOCATLCS A0 npeameTa [orosopy.



7.5. 3amoBneHHst Ha lMocnyrn, AKTM go uboro [JoroBopy, 3 MOMEHTY ix mignucaHHs CTOpOHaMu CTalTb HEBid'€MHOK 4acCTUMHOK
[Horosopy.

7.6. YXogHa CtopoHa He Mae npaBa nepefaBaTy CBOi NpaBa Ta/abo 060B's3kM 3a UMM [JoroBopoM Ta/abo 3amoBneHHsM(M) TpeTim
ocobam 6e3 nonepeaHbOi MMCbMOBOI 3roau iHWOoT CTOPOHW.

7.7. Nicnsa npunuHeHHs aii Jorosopy 3 OyAb-SKOi NPUYMHM, NOMNOXEHHS MPO KOHMiAEHUiNHICTb, nepenbadeHe n. 2.6.1. [dorosopy,
3anMaeTbCst YUHHUM NPOTArom 3 (TPbOX) POKIB 3 MOMEHTY TaKoro MPUNUHEHHS.

7.8. JluctyBaHHs, NoB'A3aHe 3 BUKOHAHHSAM, 3MiHOO abo npunuHeHHam JoroBopy/3amoBrneHHs Ha lMocnyru, 3aifcHioeTbCA nuctamu (B
TOMY YMCHi pEKOMEHA0BaHNMM), 3a JOMOMOIOH Kyp'epCbKOro 3B'A3Ky.

7.9. Uen Jorosip yknageHuin ykpaiHCbKOK MOBOK Y OBOX NPUMIPHUKaX, LLO MaloTb PiBHY HOPUANYHY Cuny, MO OAHOMY NPUMIPHUKY ANS
KOXKHOI CTOPOHWN.

7.10. OnepaTop Mae cTaTyc NnaTHWKa nogaTky Ha NpUbYTOK Ha 3aranbHUX yMoBax, nepegbayeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHW.
7.11. ABOHEHT NiATBEPIKYE, L0 HAa MOMEHT NiANUCcaHHA Lboro [JoroBopy BiH O3HANOMIEHWIA 3 MONOXKEHHAMMW YNHHOIO 3aKOHOOABCTBA
YkpaiHu B cdepi TenekoMyHikaLiin.

7.12. Pa3om 3 nignucaHHaM uboro [JoroBopy AGOHEHT MiaTBEpAXKYE, WO A0 YknagaeHHst uboro [JoroBopy AGOHEHT OTpMMaB BUYEPMHY
iHopmalii Wwoao onucy ymoB Lpboro [1oroBopy BiAMOBIAHO A0 NpaBun HagaHHA Ta OTPUMaHHSA eNeKTPOHHUX KOMYHiKaUiHUX nocnyr Ta
3rigHo ¢T. 105 3akoHy YkpaiHu «[po eneKkTpOoHHI KOMyHiKauii» (B TOMy 4MCri, ane He BMKMNIOYHO iHOpMaLilo Npo 3aranbHy BapTiCTb
Mocnyr, BknoYauM nogaTku, a TaKkoX YCi OOAATKOBI MnaTexi; BapTiCTb TexXHiYHOro obcnyroByBaHHS i gonomorn ABGOHEHTY; npo
MiHiManbHy, CepeaHIo Ta MakCMMarbHy LWBWAKICTb IHTepHeTY (ANs dikcoBaHOro 3B’A3Ky).

8. [HomaTtku

8.1. [logaTku, L0 3aCTOCOBYOTLCSA NpY ykNnaaeHHi [lorosopy 3 AGoHeHTaMu (FopuandHUMK ocobamu):
8.1.1. fopaTok Ne1 - 3paskoBa hopma 3amMOBNEHHS Ha NOCNYrv 3 AOCTYNYy A0 Mepexi IHTepHeT.

9. PekBi3utn onepatopa TOB "HINK "XOYM-HET"

KOpuanyHa agpeca:

23000 Ykpaina, 2KmepuHcbkun p-H M. bap , Byn. lepois MavigaHy, 19

€PIOY — 36410686

UA513052990000026009041200506

B AT Kb "MPNBATBAHK" M®O 305299

CeigouTtso nnaTtHuka MAB Ne100228516

IMNH 364106816037

MnaTHWK nogaTky Ha NpMBYTOK Ha 3aranbHUX yMoBax

Ten. (067)4081858, (093)1700700, (095)2700700

EnektpoHHa nowra: office@homenet.ua , ao@homenet.ua , support@homenet.ua



[O[ATOK Ne1
[0 NYBMIYHOrO JOrOBOPY NPO HALAHHS! TENEKOMYHIKALIAHWX MOCAYT

3AMOBIEHHA HA noCcnyru
3 pocTyny Ao Mmepexi IHTepHeT

M. « » 20
p.
PO30IN | «<3ArAJIbHA IHOOPMALUIA»
1. Indbopmauis npo A6oHeHTa Ta OnepaTtopa
1.1. AOOHEeHT
1.1.1. | HanmeHyBaHHs
1.1.2. | KOpnanyHa agpeca
1.1.3. | KOHTaKkTHa ocoba
1.1.4. | Homep TenedoHy
1.1.5. | Agpeca gocTaBku paxyHkiB (KBUTaHLLN)
1.2. Onepatop
1.2.1. | HanmeHyBaHHs TOB «HIMK «XOYM-HET»
1.2.2. | OpuguyHa agpeca 23001, BiHHuubka 06n., >KMepuHcbkuia p., M. bap, Byn. 'epois MangaHy,
19
2. Incdpopmauis npo MNMocnyru
2.1. Onuc (obcsar) Mocnyr a) HagaHHS JOoCTyny A0 Mepexi IHTepHeT 3a TexHonorieto Ethernet
3. TexHi4Hi xapakTtepucTtuku MNMocnyr
3.1 TexHi4Hi xapakTepucTtuku Mocnyr
3.2. Appeca micus otpumaHHa Mocnyr (Agpeca BKIHOYEHHS)
3.3. Toyka pemapkaudii (po3mMexyBaHHs BignoBiganbHocTi AGOHeHTa Ta
Onepatopa)

PO30IN Il «NOPAQOK YCYHEHHA MOLUKOMXEHb (HECMPABHOCTEW, NEPEPB Y HAOAHHI NOCHYr,
HECNPABHOCTEW B POBOTI OBNTAOHAHHA) TA NPOBEOEHHA NMITAHOBUX POBIT»
1. YcyHeHHs nolKoaXeHb (HecnpaBHOCTEN Ta nepeps y HadaHHi Mocnyr, HecnpaBHOCTe B POGOTi

O6napgHaHHA)
CTpOK YCYHEHHS! NOLUKOPKEHHS, LLIO He 24 rogvHW 3 MOMEHTY OTPUMAaHHS MPEACTaBHUKAMUW TEXHIYHOI MiATPUMKN
noB’sizaHe 3 Pi3NYHUM MOLUKOSKEHHAM Onepartopa noBigoMIeHHs Big ADOHeHTa
NiHiT abo iznyHUM BUXo4oM 3 nagy
O6nagHaHHs no ten..: 093-1-700-700, 095-2-700-700, 067-408-18-58
CTpOK YCYHEHHS MOLLKOMKEHHS, SKe He Oinbwe 5 #i6 3 MOMEHTY OTpuUMaHHS NpeacTaBHUKAMWU TEXHIYHOI
BUKIMKaHE Pi3UYHUM MOLUKOSKEHHAM nigTpumkn Onepartopa noBigomneHHs Big AOOHeHTa
NiHiT abo isnyHNM BUXOLOM 3 nagy
O6nagHaHHs no Ten.: no ten..: 093-1-700-700, 095-2-700-700, 067-408-18-58
"oAMHM TEXHIYHOT NiIATPUMKM Llinogo6oso.

2. NMpoBepeHHs NMnaHoBuUx poGiT




2.1. | CymapHuin yac npoBeaeHHs MnaHoBux pobiT He NOBUHEH nepeBuLLyBaTh 72 roguHn Ha pik

PO34IN 1l «NNATEXI 3A 3AMOBIEHHAM»

1. BaprticTtb Mocnyr

Bua nnatexy BapricTb 6e3 MAB, naB (20%), rpH. Baprictb 3 NOB
rpH. (20%), rpH.

LLlomicayHuin nnatix (LomicsyHa aboHeHTCbka nnaTta)
3a HagaHHa pJocTyny Jo Mmepexi  |HTepHer 3i

LUBMAKICTIO OO M6it/c
2. BapricTb PoGiT
Bua nnatexy BapricTb 6e3 MNAB, naB (20%), Baprictb 3 NAB (20%),
rpH. rpH. rPH.

PasoBui nnatix 3a nigknoyeHHs 0o mepexi
IHTEpHET 3a agpecoto:

PO3aiNn Iv « AOOATKOBA IHPOPMALIIA»

1.1. [arta HabpaHHs YMHHOCTI 3amMOBNEHHS «_» 20 p.

1.2. CTpok gii 3amoBneHHs 1 pik 3 MOMeHTY nignucaHHsg CTopoHamu 3aMOBIEHHSA

1.3. [aHe 3amoBneHHsa cknageHe y ABOX NPUMIPHMKaX, WO MakTb PiBHY HOPUOWYHY CUIy, NO OAHOMY MPUMIPHWUKY Ans
A6oHeHTa Ta Onepatopa.

1.4. CsoiMm nmignucoMm nig umMm 3amoBneHHsM AOOHEHT [dae npsaAMy Ta HeABO3HA4Hy 3rody Ha oTpumanHsa [Mocnyr
Onepartopa.

1.5. Oartoto onnatn ABoHeHTOM BapTocTi PobiT, MNocnyr 3a 3aMoBneHHAM BBaXKaeTbCA AaTa HaAXOMKEHHS rPOLLOBUX

kowTiB Big ABOHEHTa Ha NOTOYHMI paxyHok Onepartopa.

1.6. Mignucyroun ue 3amoBneHHs, AGOHEHT 3acBigyye CBOE NpueQHaHHS A0 ymoB [My6niyHoro 4oroBopy Npo HagaHHA
TenekomyHikauinHux nocnyr (gani-forosip) poamilleHoro Ha odiuiiHomy canTi OnepaTopa B Mepexi IHTepHeT 3a
agpecoto www.homenet.ua Ta nigTBepAKye NOBHE po3yMiHHS yMOB [JoroBopy Ta gogatkis 4o [lorosopy,
O3HaNOMIEHHS 3 MONOXXEeHHAMU [loroBopy, yMOBaMm1 Ta NOPSAKOM HaJaHHS TENEeKOMYHiKaLliiHUX nocnyr

Onepartopom.
ONEPATOP: ABOHEHT:
TOB «HIMNK «XOYM-HET»
KOpuanyHa agpeca: KOpuanyHa agpeca:
23001, BiHHMubKa 061., 2KmepuHcbkui p., M. bap, Byn. 'epois
Mangany, 19 Anpeca anst NIUCTYBaHHS:

Agapeca ans NUCTYBaHHS:
21029,BiHHuUbKa 0611., M. BiHHuus, Byn. CTenbmaxa 6ya. 43/A €aPnoy

€4PrNoYy — 36410686 M®O

n/p UA513052990000026009041200506 B AT Kb P/P

"MPMBATBAHK" M®O 305299 CaigouTso nnatHuka MAB Ne
CeipouTtso nnatHuka MAB Ne100228516 INMH

IMH 364106816037

nocada nocada

nionuc i ne4yamka ris nidnuc i ne4yamka nie


http://www.homenet.ua/

